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EDUCATION

1997 - 2000

ZHYTOMYR INSTITUTE OF
ENGINEERING AND
TECHNOLOGIES

e Specialty, degree in Managing
Organizations

SKILLS

Great team-player

Stress resistant

Friendly

Honest

Purposeful

Calm

Punctual

Responsible

Quick learner with no bad

habits

LANGUAGES

Ukraine (Fluent)
Russian (Fluent)
Polish (Basics)
English (Basic)

ROMAN ALEKSANDROV

SYSTEM ENGINEER

PROFILE

A versatile and experienced IT with a comprehensive background in the administration and
maintenance of diverse server environments and IT infrastructure. Proven ability to manage and
troubleshoot Windows 2012/2016/2019, Linux, and macOS operating systems. Possesses
virtualization skills across Hyper-V, VMware, Proxmox, and XenServer platforms. Expertise in
implementing and managing robust backup solutions utilizing Nakivo, Veeam.

Mobile Device Management (MDM) administration, with practical experience using SOTI,
ManageEngine, Hexnode. Expertise in leveraging cloud services including Azure, AWS, Nutanix,
and GCP. Hands-on experience configuring and maintaining network devices from leading vendors
such as Cisco, Fortinet, MikroTik, Ubiquiti, and Aruba. Holds a completed CCNA certification,
demonstrating a strong understanding of networking principles.

Experienced in working within a Service Desk environment, utilizing platforms like JIRA, Power
App & ManageEngine for efficient issue tracking and resolution. Skilled in implementing and
utilizing monitoring tools such as Zabbix & Grafana, WhatsUp Gold to ensure system health and
performance.

Practical experience with video surveillance systems, including Hikvision and D@hua, as well as
access control systems (ACS). Adept at PC assembly, repair, and modernization, as well as the
installation and maintenance of structured cabling systems (SCS) and general office equipment.
Proficient in remote administration using tools like TeamViewer, Radmin, AnyDesk, and RDC.

Familiar with containerization technologies, including Docker. Hands-on experience managing
Network Attached Storage (NAS) devices, including Openmediavault, TrueNAS, and Synology.
Proficient in utilizing Ekahau for WiFi analysis and optimization. Experienced in setting up and
managing VPN solutions using WireGuard and OpenVPN.

WORK EXPERIENCE

¢ AMintegrator Group 07/2023 - PRESENT DAY
System Engineer

Setting up Fortigate, Mikrotik, Cisco. Working with virtual machines on Hyper-V, VMware,
Proxmox. Working with Ekahau and Aruba software (planning and installation). Completed

Cisco CCNA course, experience with Cisco Meeting Server. Technical support for IT systems
and engineering infrastructure.

¢ SilveryLLC
System Engineer
Administration of WinServer 2012-2019 (AD, DNS, DHCP, RDP, RDS, PrintServer, VPN, GPO,
Terminal Server, SCOM), working with Azure cloud service, working with equipment Dell, HP,
Cisco, installation, and configuration of MDM solution (SOTI, ManageEngine), administration
of M365, work with Nakivo, Veeam backups, various solutions from ManageEngine.

09/2021-07/2023

¢ Alfa-ZabavalLLC 10/2020 - 06/2021
System administrator

Windows Server 2012-2019 Administration (VMware ESXi), Ubiquiti Administration UniFi,
work with Mikrotik, video surveillance Dahua, HelpDesk Jira, work with ERP GMS system,
Medoc, Zabbix monitoring, Grafana, work with 0365, Veeam backups.

¢ Eximer Clinic 08/2019 - 08/2020
System administrator

Windows Server 2003-2016 Administration, Cisco IP Telephony. settings
Mikrotik router, installation and configuration of Hikvision video surveillance, installation of
SCS, work with medical equipment, office equipment, SRM, 1C, backups.

¢ Company VERNA
System engineer

First line support, work with video surveillance and mini PBX. Maintenance of computer
equipment, administration of windows server 2008, installation and configuration of Linux
Centos 7 Server, file backup (Synology, Acronis), work with Mikrotik, small repair of
equipment, etc.

02/2018-7/2019




